


Dear Guest,

Indeed, it gives us great pleasure to serve you at Brightland Hotel. We
warmly welcome you to your “Home away from Home”.

We aim to make your stay pleasant and comfortable. Our staff will give their
bestservices.

We wish you will enjoy your stay with us and will come again on your next
visit to Shimla and also tell your friends about us.

Always at your service,
The Management and Staff of
BRIGHTLAND HOTEL

IN-HOUSE DIRECTORY IN-HOUSE SERVICES

RECEPTION -9, 21 ROOM SERVICE
ROOM SERVICE - 22, 23 LAUNDRY
SAFE DEPOSIT
WAKE-UP CALL
SIGHTSEEING ASSISTANCE
RESTAURANT
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We believe in the traditional Indian concept of
athithi deve bhava

symbolizing age-old hospitality

FOOD & BEVERAGE FACILITIES TO TICKLE YOUR TASTE BUDS!
Kindly place all orders on phone. Place your order in advance (atleast
45 minutes) to avoid delay in service. Every effort will be made to
execute your order within reasonable time. We do appreciate your
hurry BUT even hurry takes time!!

If you have any special food preference e.g. boiled, less oily, less
chillies, meals without onion and garlic, etc. please do not hesitate to
ask us and we shall try to meet your needs.

All chicken served is Jhatka cut. We do not serve Halal.

All Chinese dishes contain Monosodium Glutamate (Ajinomoto).
Order once placed, cannot be cancelled.

Food and beverages from outside is strictly not allowed in the
Hotel. Such food will not be heated. Cutlery/crockery will not be
provided.

Room Service is for beverages, light meals and breakfast only.
Lunch and dinner is strictly served in Restaurant only. Packing of
food from Restaurant is not allowed.

After 9:45 P.M. no order for dinner will be accepted.

Please call Room Service for removal of tray. The guests of different
rooms can take their meals together in Restaurant only and not in the

rooms jointly.

MANAGEMENT
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BEVERAGES ROOM SERVICE MENU
@/@%@@ [ Tea %35
730amto1030pm, o coffee X 60

[l Bournvita Milk %60
[¢] Milk Tea 50
[l Fresh Lime (salted / sweet) z40
[l Choice of Aerated Drinks MRP
Cola / Orange / Lemon
[l Soda MRP
[*] Packaged Drinking Water (1 litre) MRP
[*] Ice Tray %50
BREAKFAST
W [s] Namak Ajwain Parantha %50
730 .10 1030 . [¢] Aloo Pyaz Parantha %75
[o] Poori %30
[¢] Plain Raita Z60
[¢] Poori (2 Pcs. ) with bhaji Z160
[¢] French Fries %150
[¢] Cornflakes with hot or cold milk %130
[]] Masala Omelette (2 eggs) %120
[¢] Plain Bread Slice (2 pcs.) %20
[*] Bread & Butter Slice (2 pcs.) T40
[*] Two Toasts to order - Butter / Jam 360
[¢] Vegetable Sandwich (plain / grilled - 4 pcs.) 7150
[¢] Chicken Sandwich (plain / grilled - 4 pcs.) 7220
[¢] Butter Chicklet (10 gms.) 720

[l Vegetarian Govt. taxes extra as applicable 0] Non-Vegetarian
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LIGHT MEALS

10:30 a.m. to 7:30 p.m.

E—

SOUPS
[*] Vegetable Soup
[*] Chicken Soup

LIGHT MEALS & SNACKS
[¢] Vegetable Maggi ( 2 pkt.)
[*] Vegetable Pakora

[l Cheese Pakora

[l French Fries

[*] Peanuts Masala

[l Aloo Chaat
[¢] Vegetable Sandwich (plain / grilled - 4 pcs.)

[¢] Chicken Sandwich (plain / grilled - 4 pcs.)

[l Vegetarian Govt. taxes extra as applicable

%150
%180

%120
T 150

%200
%150
%150

%130
%150

%220

[l Non-Vegetarian



LUNCH & DINNER

12:30 p.m. to 3:30 p.m.
7:30 p.m. to 10:30 p.m.

After 9:45 p.m. no order for
dinner will be accepted

320

INDIAN CUISINE

RESTAURANT MENU

LUNCH & DINNER IS STRICTLY SERVED IN RESTAURANT ONLY AND NOT IN THE ROOMS
PACKING OF FOOD FROM RESTAURANT IS NOT ALLOWED

SOUPS
[*] Vegetable Soup Z150
[¢] Chicken Soup 7180

PAPAD, SALADS, RAITA

[l Papad (fried / roasted) Z30
[l Masala Papad %60
[¢] Green Salad (full / half) 7120/%80
[] Plain Raita Z60
[*] Raita (Boondi / Tamatar-Pyaz) 790
[l Lemon %15

MAIN COURSE - VEGETARIAN

[¢] Dal Makhani 3220
[¢l Dal Fry (Yellow) %200
[¢] Paneer Butter Masala 7280
[¢l Kadai Paneer Z280
[]] Mattar Paneer %280
[s] Chilly Paneer (Dry/ Gravy) 7280
[¢] Jeera Aloo Z170
[¢] Seasonal ‘Ghar Ki Sabzi’ of the day (on availability) ¥ 230

Mix Vegetable/ Bhindi / Jimikand / Shalgam /
Patta Gobhi / Arbi / Shimla Mirch Aloo /
Baigan Aloo / Gajar Aloo / Gobhi Aloo/
Beans Aloo / Kaddu / Lauki / Tinda/

Palak Aloo /Aloo Nutri

MAIN COURSE - NON-VEGETARIAN

[] Chicken Curry %320 plate
[] Kadai Chicken ¥ 320 plate
[ Chilly Chicken (Dry / Gravy) ¥ 320 plate
[] Egg Curry (2 Pcs.) Z200

0] Vegetarian Govt. taxes extra as applicable [ Non-Vegetarian



ROTI & RICE

%\ [¢] Tawa / Tandoori Roti 25
[l Tawa / Tandoori Butter Roti 30

[¢] Plain Rice %150

1 [8] Jeera Fried Rice 3170

( [&] Khichri 2200

DESSERTS [¢] Choice of Ice Cream - Vanilla / Strawberry 2100

[sl Vegetarian Govt. taxes extra as applicable [ Non-Vegetarian



BRIGHTLAND HOTEL RULES AND REGULATIONS

Check-in / checkout time is 12:00 noon. Early Check in: Check in before 6:00 A.M. will be charged for 01 additional day.
Check in after 6:00 A.M. will be charged 50% of room tariff (subject to availability). Late checkout: Check out after 6:00
P.M. will be charged for 01 additional day. Checkout between 12:00 noon and 6:00 P.M. will be charged 50% of room
tariff. (subject to availability).

Stags entryis notallowed in our Hotel and such bookings will not be entertained.

All Indian nationals must carry their adhaar card / passport / driving licence in original as ID Proof. All foreign nationals
must carry passport, visa and other travel documents in original as per govt. rules. Without valid ID proof
accommodation will be refused.

All reservations fromBrightland Hotel are confirmed irrevocably for the period specified and guests are liable for entire
period irrespective of late arrival, early departure or ‘No Show’. Accommodation will be booked on ‘first come first
reserved’ basis.

In case of ‘No Show’, payment received will not be refunded / adjusted under any circumstances what so ever and the
payment received will be treated as Reservation Fee / Retention Charges as the case may deem fit.

Please note that allotted room on arrival day may differ in colour of curtains, shape of headrest, ambiance and décor of
room as shown in the images on our website as it is difficult to upload the image of each and every room of each category.
All our rooms are different in décor and ambiance. Room category and facilities will be same as booked. Kindly note that
location and floor is not committed at the time of booking, it is strictly subject to availability at the time of arrival.

Electric kettle and complementary packaged drinking water bottles are not provided in the rooms. Drinking water from
water filter is provided in the rooms by our room service.

Room heater/blower is provided in the rooms during winter months at an extra charge.

The car parking facility within hotel premises is subject to availability and is provided on ‘first come first reserved’ basis.
Allotment and booking of accommodation doesn’t confirm that parking facility will be provided within hotel premises.
Parking of hotel guests vehicles is at owners risk. After parking, guest may please ensure that the vehicle is properly
locked. Please do not leave any valuables like cash, ornaments, mobiles, documents, etc. in parked vehicle. The
management is not responsible for any loss, theft or damage caused to your vehicle by any reason what so ever. The car
key is to be deposited at the reception otherwise parking will not be allowed. After checkout parking will not be allowed.
Other Govt. car parking lots are nearby.

10. Hot water is supplied to the rooms from 7:00a.m. to 11:00a.m. and 6:00 p.m. to 10:00 p.m. only.

11.The hotel does not have electricity backup / generator as power cuts in Shimla are very rare and brief.

12.

13.

Smoking of ‘Hookah’ and consumption of illegal substance / drugs is strictly banned within hotel premises.
Accommodation will be refused in case guest isadamant to deposit ‘hookah’ at the reception.

Food and beverages brought from outside is strictly not allowed within hotel premises. Such food will not be heated;
cutlery and crockery will not be provided.

14. All the guests who have booking on C.P. (room + breakfast) / M.A.P. (room + breakfast + choice of lunch or dinner), meals

15.

16.

as per our fixed menu will be provided. The guests who have their reservation on M.A.P. are requested to place their
order before 9:45 P.M. After 9:45 P.M. no order for dinner will be accepted. Our kitchen and room service closes at 10:30
P.M. Guests arriving late in the night after 9:45 P.M. can take their dinner on the way. Hotel will provide lunch on next day
in lieu of dinner. Buffet layout in the restaurant is subject to occupancy of rooms in the hotel and meals will be served as
per fixed menu decided by the Management.

For extra PAX (adults/children), we do not provide extra bed. Only extra bedding is provided on the floor with one
mattress along with one bed sheet, pillow, quilt or blanket. Cots are not available.

No discount is applicable on extra PAX (adults/children) throughout the year. Child above five years will be treated as
extra PAX and will be charged extra.

17. Accommodation booked will be strictly provided as per the bed capacity fixed by H.P. Tourism Department. If the number

18.

19.

20.

of PAX (adults/children) exceeds the bed capacity fixed by H.P. Tourism Department, extra PAX will be accommodated in
separate accommodation on full room tariff, only possible if the accommodation is available at that time.

Hotel is located on restricted road just next to Military area i.e. Army Training Command. As per the advisory issued by
HP Tourism Department and Police, for security purpose guests are requested to deposit the room keys at the reception
before going out. The keys may also be required by hotel’s housekeeping staff for cleaning or in emergency like short
circuit, etc. Guests are advised in their own interest to lock their luggage before leaving the room.

No responsibility whatsoever is accepted for any loss, theft, pilferage, damage to goods, cash, property, etc. of the guests
brought to the hotel. Guests are advised in their own interest to deposit their cash and valuables with the G.M. and
obtaina proper receipt from him.

The guests are not permitted to do cooking / heating in their rooms or use their own electrical appliances such as
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press/iron, room heater/blower, music system, induction cooker, etc. A penalty of Rs. 2500 will be charged directly from
the guestin case of any violation.

. Every guest is supposed to have checked up the furniture, TV, linen, bedding and other fittings and fixtures in the room

and bathroom prior to occupying the room. All fittings and fixtures are provided brand new in every room and before
leaving hotel premises, it is essential that every guest should leave every article in the same condition to the satisfaction
of the hotel management. For any damage done to any article by the guest or their visitors due to negligence or
otherwise, the guestis responsible to replace or make the payment of its value (when new) including labour charges.

.Allbedding provided in hotel rooms is purely meant for sleeping & rest and not for eating food and any other purpose. For

any stains or dirt marks put on sofa, curtains, mattress, etc. the guest is liable to pay dry cleaning charges for them. For
any cigarette burn marks on blankets, mica, sofa, etc., writing on wooden paneling, furniture, walls, etc., stains of paan
and shoe polish on curtains, towels, walls, etc., any other kind of disfigurement, full cost of damaged item (when new)
will be recovered including labour charges.

Guests are requested not to invite outside visitors in the room during their stay. They can use common areas to meet their
visitors. All visitors and unregistered guests not staying in the hotel have to leave the hotel premises positively by 10:00
p.m.

Management will not be answerable/responsible in any case what so ever against inconvenience caused beyond their
control if sudden failure of electricity, elevator, cable T.V. network, intercom, geyser, water supply, labour unrest, etc.
takes place. No discounts or concessions will be given on room charges and food bill under such circumstances.

. The guest shall not do or cause to be done any act or activities of illegal, nefarious, immoral, unsocial nature in the hotel

premises and the guest will be solely and fully responsible for the same. The guest will not create any nuisance in the
hotel premisesin any matter what so ever and there should be no disturbance to other guests residing in the hotel.

Guests are requested to observe the prevalent Govt. rules and regulations in respect of registration, alcoholic drinks, fire
arms, narcotic drugs, all banned items, smoking areas, etc.

Cloak room facility is available till 9:00 p.m. only for those guests who have checked out the same day. The luggage will be
stored in the cloak room without any extra charge, at the guest’s sole risk as to loss or damage from any cause including
misplacement. Luggage will not be allowed to be stored beyond 9:00 p.m. on the day of checkout.

Rights of admission are reserved. The management will take action against the guest if it is noticed that there is any
business conducted in the hotel which is doubtful in nature. Occupancy of accommodation and entry into the hotel will
be on full understanding that the guests/visitors have agreed to abide by the mentioned rules, regulations and traditions
of Brightland Hotel.

The management reserves to itself the absolute right of admission to any person in the hotel premises, the stay in the
hotel permits only accommodation which may be ended and refused at any time by the management without previous
notice and without assigning any reason whatsoever and without giving any refund. The guest shall be bound to vacate
when requested to do so. In case of default the management will be entitled to make him vacate the room and to remove
the luggage and belongings of the visitor from the room occupied by the guest and lock the room.

The management will have a right to lock the main gate and detain the luggage, belongings and other personal assets of
the guestsif the payment of bills is not made before leaving the hotel.

WIFI connectivity is limited to hotel reception lobby and restaurant area. WIFlis not available in the rooms.

Guests are requested to switch off all the lights and other electrical gadgets before leaving the room otherwise Rs. 7.00
per point will be charged extra. Also ensure thatalltapsare properly closed.

Guests servants/drivers, etc. are not permitted to take bedding, etc. from the rooms for their personal use anywhere
else.

Pet animals are strictly not allowed inside the hotel. Please be careful of stray monkeys in and around Shimla. Please keep
your windows closed and do not feed or tease the monkeys as they can bite you and even enter the room and damage
the hotel's property and can take away your goods also. The liability will be of the guest if the monkeys damage the
hotel's property.

Washing of clothes is not permitted, due to acute water shortage in Shimla. Water supply to the room shall be
disconnected and Rs. 100.00 per cloth will be charged as penalty if the clothes are washed. Please do not hang string
/rope inside the roomin any case and do not lay wet clothes on the furniture.

Luggage is strictly not allowed in the elevator.
All disputes will be settled in Shimla Courts only, whether by legal action or otherwise.

38. The management reserves to itself the right to alter, amend, add or delete any of the above rules, regulations and terms

39.

and conditions at any time without prior notice and the guest is bound to abide by them.
Reservation of accommodation is done strictly on the above mentioned terms and conditions only. By making a booking
the guestis unconditionally deemed to acceptall our hotel rules and regulations and agrees to abide by them.
MANAGEMENT
BRIGHTLAND HOTEL



* k% Comforts Estd. 1959

Bri Hotel

Cosy Nook Estate, Near Army Training Command,
Adjacent The Mall, Shimla - 171 003 (H.P.)





