


Dear Guest,

 Indeed, it gives us great pleasure to serve you at Brightland Hotel. We warmly 
welcome you to your “Home away from Home”.

 We aim to make your stay pleasant and comfortable. Our staff will give their best 
services.

 We wish you will enjoy your stay with us and will come again on your next visit to 
Shimla and also tell your friends about us.

    Always at your service,

The Management and Staff of

BRIGHTLAND HOTEL

IN-HOUSE DIRECTORY

RECEPTION – 9, 21
ROOM SERVICE – 22, 23

IN-HOUSE SERVICES

ROOM SERVICE

LAUNDRY

SAFE DEPOSIT

WAKE-UP CALL

SIGHTSEEING ASSISTANCE
RESTAURANT

YOUR

ROOM

NUMBER

IS

YOUR

ROOM

NUMBER

IS

2659 FOOD & BEVERAGE FACILITIES TO TICKLE YOUR TASTE BUDS!

MANAGEMENT

We believe in the traditional Indian concept of 

Athithi Devo Bhava
symbolizing age-old hospitality

1.  Kindly place all orders on phone. Place your order in advance (atleast 45 
minutes) to avoid delay in service. Every effort will be made to execute 
your order within reasonable time. We do appreciate your hurry BUT 
even hurry takes time!!

2.  If you have any special food preference e.g. boiled, less oily, less chillies, 
meals without onion and garlic, etc. please do not hesitate to ask us and 
we shall try to meet your needs.

3. All chicken & mutton served is Jhatka cut. We do not serve Halal. 
4. All Chinese dishes contain Monosodium Glutamate (Ajinomoto). 
5.  Order once placed, cannot be cancelled.

6. Food and beverages from outside is strictly not allowed in the Hotel. 
Such food will not be heated. Cutlery/crockery will not be provided.

7.  Room Service is for beverages, light meals and breakfast only. Lunch 
and dinner is strictly served in Restaurant only. Packing of food from 
Restaurant is not allowed.

8.  After 9:45 P.M. no order for dinner will be accepted.
9.  Please call Room Service for removal of tray. The guests of different 

rooms can take their meals together in Restaurant only and not in the 
rooms jointly.
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BEVERAGES

7:00 a.m. to 10:30 p.m.

(*) These products will be served in loose form to the guest. The prices of these 
products include MRP and additional charges for our services and facilities.

ROOM SERVICE MENU

Tea 

Masala Tea 

Green Tea 

Coffee 

Black Coffee 

Bournvita Milk 

Hot Chocolate Milk 

Milk Tea 

Fresh Lime (salted / sweet) 

Fresh Lime Soda (salted / sweet) 

Lassi (salted / sweet) 

Butter Milk 

Cold Coffee 

Choice of Aerated Drinks* (Glass 300 ml) 
Cola / Orange / Lemon 

Soda* (Glass 300 ml) 

Packaged Drinking Water* (1 litre) 

40

50

50

65

50

80

80

60

50

65

80

80

100

60

50

50

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

Govt. taxes extra as applicableVegetarian Non-Vegetarian

Ice Tray 60`

BREAKFAST

7:00 a.m. to 11:30 a.m.

Plain Parantha 

Onion Parantha 

Aloo Parantha 

Gobhi Parantha 

Stuffed Veg. Parantha 

Paneer Parantha 

Egg Parantha 

Poori 

Plain Raita 

Poori with bhaji 

Veg. Poha 

Veg. Upma 

French Fries

Cornflakes with hot or cold milk 

Omelette (2 eggs)  
Choice of Butter / Masala / Cheese

Two eggs cooked to order  Boiled / Fried / Bhurji 

Plain Bread Slice (2 pcs.) 

Bread & Butter Slice (2 pcs.) 

Two Toasts to order  Butter / Jam 

Vegetable Sandwich (plain / grilled  4 pcs.) 

Cheese Sandwich (plain / grilled  4 pcs.) 

Egg Sandwich (plain / grilled  4 pcs.) 

Chicken Sandwich (plain / grilled  4 pcs.) 

Butter Chicklet (10 gms.) 

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

80

100

100

100

100

140

140

45

100

225

225

225

150

150

150

150

45

80

95

200

225

225

250

35

Govt. taxes extra as applicableVegetarian Non-Vegetarian

NOBODY PREPARES BETTER
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LIGHT MEALS

11:30 a.m. to 10:30 p.m.

Govt. taxes extra as applicableVegetarian Non-Vegetarian

SOUPS

Tomato Soup

Vegetable Clear Soup

Chicken Clear Soup

LIGHT MEALS & SNACKS

Vegetable Sandwich (plain / grilled  4 pcs.) 

Cheese Sandwich (plain / grilled  4 pcs.) 

Egg Sandwich (plain / grilled  4 pcs.) 

Chicken Sandwich (plain / grilled  4 pcs.) 

Vegetable Pakora 

Cheese Pakora 

Maggi Masala 

French Fries

Peanuts Masala 

Chana Chaat 

Corn Chaat 

Papad (fried / roasted) 

Masala Papad 

Green Salad (full / half) 

Raita (Boondi / Kheera / TamatarPyaz) 

Egg Bhurji (2 eggs) 

Vegetable Chowmein 

Egg Chowmein 

Chicken Chowmein 

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

150

150

190

200

225

225

250

150

220

120

150

150

150

190

50

70

 150/   110

170

150

280

300

330

`

Chicken Chaat ` 230

Chilly Paneer (Dry / Gravy) 

Chilly Mushroom (Dry / Gravy) 

Chilly Chicken (Dry / Gravy) 

Lemon 

TANDOORI APPETIZERS (available from 7:00 p.m. onwards)

Paneer Tikka 

Mushroom Tikka 

Tandoori Chicken (full / half) 

Chicken Tikka 

Chicken Malai Tikka 

`

Govt. taxes extra as applicableVegetarian Non-Vegetarian

`

`

`

`

`

`

`

`

25

400

400

 500/   325

430

430

380

380

400

`

Chicken Fry ` 400
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Govt. taxes extra as applicableVegetarian Non-Vegetarian

RESTAURANT MENU
LUNCH & DINNER IS STRICTLY SERVED IN RESTAURANT ONLY AND NOT IN THE ROOMS

PACKING OF FOOD FROM RESTAURANT IS NOT ALLOWED

After 9:45 p.m. no order for
dinner will be accepted

LUNCH & DINNER
12:30 p.m. to 3:30 p.m.

7:30 p.m. to 10:30 p.m.

INDIAN CUISINE

SOUPS

TANDOORI APPETIZERS  (available from 7:00 p.m. onwards)

Paneer Tikka 

Mushroom Tikka 

Tandoori Chicken (full / half) 

Chicken Tikka 

Chicken Malai Tikka 

PAPAD, SALADS, RAITA

Papad (fried / roasted) 

Masala Papad 

Green Salad (full / half) 

Plain Raita 

Raita (Boondi / Kheera / TamatarPyaz) 

Pineapple Raita 

MAIN COURSE  VEGETARIAN

Dal Makhani 

Dal Fry (Yellow) 

250

250

400

400

 500/   325

430

430

`

`

`

`

`

`

50

70

 150/   110

100

170

190

`

`

`

`

`

`

`

`

`

Tomato Soup

Vegetable Clear Soup

Chicken Clear Soup

`

`

`

150

150

190

Rajma Punjabi 250`

Mix Vegetable 330`

Govt. taxes extra as applicableVegetarian Non-Vegetarian

Paneer Bhurji

Shahi Paneer

Kadai Paneer

Palak Paneer

Mattar Paneer 

Cheese Malai Kofta 

Vegetable Kofta 

Gobhi Aloo 

Jeera Aloo 

Dum Aloo 

Mushroom  Do  Pyaza 

Mattar Mushroom 

Palak Mushroom 

Corn Masala 

Corn Palak 

MAIN COURSE  NONVEGETARIAN                                          

HALF

450                              Butter Chicken                                                                                    

Dahiwala Chicken                                                                             

Kadai Chicken                                                                         

FULL 

750

450                              750

750 450

Masala Chicken 

Raarah Chicken                                                                        500

750 450

800

380

380

380

380

380

380

350

330

250

330

380

380

380

380

380

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

`

Chicken Curry                     

Mutton Curry

Egg Curry

400 plate  

450 plate  

350

`

`

`

Paneer Butter Masala 380`

ROTI 

Tandoori Roti 

Tandoori Butter Roti 

Lachha Parantha

Plain Naan 

Butter Naan 

Tawa Chapati 

Tawa Butter Chapati 

25

30

70

70

80

25

30

`

`

`

`

`

`

`
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Govt. taxes extra as applicableVegetarian Non-Vegetarian

Plain Rice 

Jeera Fried Rice 

RICE, PULLAO & BIRYANI

Vegetable Pullao 

Vegetable Biryani 

Egg Biryani 

Chicken Biryani 

Khichri 

200

250

300

325

350

375

225

`

`

`

`

`

`

`

380

380

400

CHINESE CUISINE
MAIN COURSE

Chilly Paneer (Dry / Gravy) 

Chilly Mushroom (Dry / Gravy) 

Chilly Chicken (Dry / Gravy) 

DESSERTS

Vegetable Chowmein 

Egg Chowmein 

Chicken Chowmein 

Choice of Ice Cream 
Vanilla / Strawberry / Chocolate / Butter Scotch

Dry Fruit Phirni 

CHOWMEIN

`

`

`

280

300

330

130

150

`

`

`

`

`

Dry Fruit Suji Halwa 150`

MANAGEMENT

House Rules
1. Check in/checkout time is 12:00 noon. After 12:00 noon next full day will be charged.

2. Guests are requested to deposit the room keys at the reception before going out. The keys may be required by hotel's 
housekeeping staff for cleaning or in emergency like short circuit, etc. Guests are advised in their own interest to lock 
their luggage before leaving the room. Guests are also advised in their own interest to deposit their cash/valuables at the 
reception and obtain a proper receipt for the same. No responsibility whatsoever is accepted for any loss, theft, 
pilferage, damage to goods, cash, property, etc. Parking of hotel's guests vehicles is at owner's risk.

3. For any stains or dirt marks put on carpets, sofa, curtains, etc. the guest is liable to pay dry cleaning charges for them. For 
any (a) cigarette burn marks  on the carpets, blankets, mica, etc. (b) writing on wooden paneling, furniture, walls, etc. (c) 
stains of paan, shoe polish, etc. (d) any other kind of disfigurement, full cost of the damaged item (when new) will be 
recovered including labour charges. 

4. Hot water is supplied to the rooms from 7:00 A.M. to 11:00 A.M. and 6:00 P.M. to 10:00 P.M. only.

5. Washing of clothes is not permitted, due to acute water shortage in Shimla. Water supply to the room shall be 
disconnected and Rs. 50.00 per cloth will be charged as penalty if the clothes are washed.  Please do not hang string 
/rope inside the room in any case and do not lay wet clothes on the furniture.

6.  The guests are not permitted to do cooking/heating in their rooms or use their own electrical appliances such as iron, 
heater, music system, etc.  If anybody is found cooking/heating or using their own electrical appliances in the room, the 
guest will be charged Rs.2000.00 as penalty.

7. Food and beverages from outside is strictly not allowed in the hotel. Such food will not be heated. Cutlery/crockery will 
not be provided. 

8. Smoking and hookah is banned in hotel premises. Consumption of alcohol is strictly prohibited in public areas of hotel.

9. Guests are requested to switch off all the lights and other electrical gadgets before leaving the room otherwise Rs. 5.00 
per point will be charged extra. Also ensure that all taps are properly closed.

10. Guests servants/drivers, etc. are not permitted to take bedding, etc. from the rooms for their personal use anywhere 
else.

11. Pet animals are strictly not allowed inside the hotel. Please be careful of stray monkeys in and around Shimla. Please 
keep your windows closed and do not feed or tease the monkeys as they can bite you and even enter the room and 
damage the hotel's property and can take away your goods also. The liability will be of the guest if the monkeys damage 
the hotel's property.

12. Luggage is strictly not allowed in the elevator.

13. Unregistered guests are strictly not allowed in the rooms of the residents after 10:00 P.M.

14. The guest shall not do or cause to be done any act or activities of illegal, nefarious, immoral, unsocial nature in the hotel 
premises and the guest will be solely and fully responsible for the same. The guest will not create any nuisance in the 
hotel premises in any manner whatsoever and there should be no disturbance to other guests residing in the hotel.

15. The management reserves to itself the absolute right of admission to any person in the hotel premises, the stay in the 
hotel permits only accommodation which may be ended and refused at any time by the management without previous 
notice and without assigning any reason whatsoever and without giving any refund. The guest shall be bound to vacate 
when requested to do so. In case of default the management will be entitled to make him vacate the room and to remove 
the luggage and belongings of the visitor from the room occupied by the guest and lock the room.

16.  The management will have a right to lock the main gate and detain the luggage, belongings and other personal assets of 
the guests if the payment of bills is not made before leaving the hotel.

17. Management will not be answerable/responsible in any case whatsoever against inconvenience caused beyond their 
control if sudden failure of electricity, elevator, central heating system, mini fridge, cable T.V. network, telephone 
services, water supply, labour unrest, etc. takes place. The hotel does not have electricity backup/generator as power 
cuts in Shimla are very rare and brief.

18. All disputes shall be settled in Shimla courts only, whether by legal action or otherwise.

In case of violation of these rules, the hotel management has full right to get the room vacated immediately at any time and 
no refund will be made. The management reserves to itself the right to alter, amend, add or delete any of the above rules, 
regulations and terms and conditions at any time without prior notice and the guest is bound to abide by them.

BRIGHTLAND HOTEL



Govt. taxes extra as applicableVegetarian Non-Vegetarian
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10. Guests servants/drivers, etc. are not permitted to take bedding, etc. from the rooms for their personal use anywhere 
else.

11. Pet animals are strictly not allowed inside the hotel. Please be careful of stray monkeys in and around Shimla. Please 
keep your windows closed and do not feed or tease the monkeys as they can bite you and even enter the room and 
damage the hotel's property and can take away your goods also. The liability will be of the guest if the monkeys damage 
the hotel's property.

12. Luggage is strictly not allowed in the elevator.

13. Unregistered guests are strictly not allowed in the rooms of the residents after 10:00 P.M.

14. The guest shall not do or cause to be done any act or activities of illegal, nefarious, immoral, unsocial nature in the hotel 
premises and the guest will be solely and fully responsible for the same. The guest will not create any nuisance in the 
hotel premises in any manner whatsoever and there should be no disturbance to other guests residing in the hotel.

15. The management reserves to itself the absolute right of admission to any person in the hotel premises, the stay in the 
hotel permits only accommodation which may be ended and refused at any time by the management without previous 
notice and without assigning any reason whatsoever and without giving any refund. The guest shall be bound to vacate 
when requested to do so. In case of default the management will be entitled to make him vacate the room and to remove 
the luggage and belongings of the visitor from the room occupied by the guest and lock the room.

16.  The management will have a right to lock the main gate and detain the luggage, belongings and other personal assets of 
the guests if the payment of bills is not made before leaving the hotel.

17. Management will not be answerable/responsible in any case whatsoever against inconvenience caused beyond their 
control if sudden failure of electricity, elevator, central heating system, mini fridge, cable T.V. network, telephone 
services, water supply, labour unrest, etc. takes place. The hotel does not have electricity backup/generator as power 
cuts in Shimla are very rare and brief.

18. All disputes shall be settled in Shimla courts only, whether by legal action or otherwise.

In case of violation of these rules, the hotel management has full right to get the room vacated immediately at any time and 
no refund will be made. The management reserves to itself the right to alter, amend, add or delete any of the above rules, 
regulations and terms and conditions at any time without prior notice and the guest is bound to abide by them.

BRIGHTLAND HOTEL



.......the best address in Shimla
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